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Your voice can make a difference! 
 
Are you a survivor of domestic violence or stalking? 
 
Have you received welfare assistance from DSHS? 
 
If so, what were your experiences with confidentiality at DSHS? 
 
 
Who’s asking, and why do they want to know? 
 
DSHS is currently looking at ways to improve confidentiality for survivors of domestic violence and 
stalking who receive welfare assistance. 
 
DSHS is very interested in hearing directly from survivors and has asked the Washington State Coalition 
Against Domestic Violence to host discussion groups around the state.   
 
One or two policy-makers from DSHS headquarters will attend to hear your ideas about how DSHS can 
best protect confidentiality for survivors.  
 
 
How can you help out? 
 
Make sure that survivors’ voices are heard loud and clear as DSHS considers what next steps to take! 
 
Join us for a discussion group about confidentiality issues at DSHS on  
[DATE] 
[TIME] 
[PLACE] 
 
We’ll provide 
Dinner, On Site Childcare, and $20 for your time 
 
Please contact [insert name] if you’re interested.  
 
*Note: Please let us know if you have any safety concerns about coming to this discussion. The DSHS 
policy-makers do not need to know your real name, and your participation at this discussion will not affect 
your benefits.   
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Please help spread the word to survivors about the discussion groups we’re hosting! 
 
What are the discussion groups? 
 

• DSHS is currently looking at ways to improve confidentiality for survivors of domestic violence 
and stalking who receive welfare assistance. 

• WSCADV is hosting four discussion groups around the state to hear directly from survivors about 
their experiences. One or two policy-makers from DSHS headquarters will attend each discussion 
group. 

 
Who can participate in the discussion groups? 

• Someone who is a survivor of domestic violence and/or stalking, AND  
• Applied for and/or received welfare assistance from DSHS, AND  
• Is willing to describe personal experiences related to confidentiality while applying for and/or 

receiving assistance from DSHS.  
 
Participants will receive a $20 stipend. Childcare, food and interpretation will be provided. Please request 
interpretation one week in advance of the meeting.  
  
How does someone sign up to participate? 

• To preserve anonymity/confidentiality, a local group is organizing each meeting and making the 
arrangements for childcare, food and interpretation.  

• Contact the group organizing the meeting to sign up (see below). DSHS will NOT be given 
personally identifying information about who participates in the discussion.  

Where and when are the discussion groups? 

• SPOKANE (downtown): Jan. 30th, starts at 5:30 pm, ends around 8 pm. Contact Cathy Mann at 
VOICES to sign up  

• YAKIMA (downtown): Feb. 26th, starts at 5:30 pm, ends around 8 pm. Contact Lori Perez at 
YWCA of Yakima to sign up  

• OLYMPIA (downtown): Feb. 21st, starts at 5:30 pm, ends around 8 pm. Contact Monica 
Peabody at WROC to sign up  

• SEATTLE (downtown): Feb. 13th, starts at 6:30 pm, ends around 8 pm. Contact Liesl Eckert at 
WROC to sign up  
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Check-in (first 30 min) 

• Connect participants with interpreters as needed 
• Participants eat and get children settled in with childcare providers 

 
Welcome & Introductions (15 min) 

• Meeting facilitator introduces self, acknowledges meeting organizers 
• Introduce workgroup members & their connection to DSHS 
• Housekeeping (location of bathrooms, okay to get up & stretch, take care of self, etc)  
• Allow participants the opportunity to introduce themselves if they would like to do so 

 
Frame the Discussion (15 min) 

• Background: 2848 bill, DSHS’ commitment to improving confidentiality for survivors 
• The workgroup: purpose, scope of influence 
• Purpose of this discussion group: specifically on confidentiality at DSHS; find out what’s actually 

happening, hear directly from survivors about your needs, concerns, successes and challenges 
related to confidentiality, find out if there are things you need in addition to the base policy  

• What will happen with the information you share with us?: notes are on WSCADV laptop and will 
be compiled into a report describing themes from all four discussions, will not record and report 
identifying details; however, the summary report will become a public record 

• If you need to resolve a specific problem, we are available for consultation afterward 
• How the discussion will go: fairly structured, trying to cover a lot of areas, so we may move 

quickly; will keep the discussion on the specific topic of confidentiality 
 
The Main Discussion (1 hr, 15min) 
 
As we talk tonight, please try to help us understand the impact on your life – positive or negative, and 
share with us any ideas or insights you have as to how things could be improved with regards to 
confidentiality.  
 
#1: The Big Picture 
Let’s start by thinking big and wide about your experiences with confidentiality at DSHS. Think about what 
it was like when you applied for benefits, went through verification, and completed the assessments and 
evaluations. Think about what it was like at the actual office – in the waiting area and in the cubicles and 
offices and meeting rooms. Think about what it was like getting mail or phone calls from DSHS. Finally, 
think about all the workers you interacted with – within DSHS and at other programs that you were 
referred to (like Job Search or the family planning nurse). What are your thoughts about the way your 
information was handled in those circumstances? In the big picture of your involvement with DSHS, what 
do you want to say about confidentiality? 
 
#2: Knowing What Would Happen with Your Information 
Okay, thanks so much for what you’ve shared so far. Now I’d like to hear about what you thought DSHS 
would or could do with all the information you shared with them. What was your understanding of how 
your confidentiality would be handled at DSHS? 
 
If DSHS asked you to sign a consent form (so they could release information to another party), did you 
understand why they were asking you to sign it? Did you understand what information they would share?   
 
There are a lot of times when DSHS can share information about you with other programs and agencies, 
even without your consent. Did you know when information about you was being shared with other 
providers? Either way, what happened as a result?  
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#3: Moving 
Alright, now let’s switch gears and talk about moving. If you moved while you were receiving benefits – 
either in state or out of state –  how do you feel about what happened with your information and 
confidentiality when you had to transfer offices?  
 
#4: Safeguarding Sensitive Information 
Now let’s hear about your experiences in another area. Many victims of domestic violence are in hiding 
from their abuser or stalker at some point. Some survivors get a substitute mailing address from the 
Address Confidentiality Program, and some survivors change their name and possibly even their Social 
Security Number. What worked well and what didn’t work in terms of keeping this kind of information safe 
while getting assistance from DSHS? 
 
Do you think your abuser or stalker ever found out information about you from DSHS? How do you think 
your abuser got the information? What happened as a result? 
 
There is a law that requires DSHS to answer yes or no if anyone calls and asks whether a particular 
person is currently receiving benefits. Do you think someone has used this law to gain information about 
you that caused you harm? 
 
#5: Did You Ever Tell DSHS? 
Thanks for hanging in with us so far. I really appreciate and respect everything you’ve shared tonight. 
We’re almost done…  
 
A lot of DSHS’s current policies depend upon the victim telling DSHS about the abuse or stalking. Did you 
ever tell DSHS about the abuse or stalking? Why or why not? What do you think are the pros and cons of 
telling DSHS about abuse or stalking? 
 
It turns out that there is no single way for DSHS to identify someone as a victim of abuse or stalking 
across all its benefit programs and related services. So even if you told a worker at DSHS, the person at 
Job Search might not know, and vice versa. One idea is to have a single identifier built into all the 
computer databases, so all the workers in all the programs would know if you had ever told anyone about 
the abuse and stalking. The idea would be to put workers on alert so they could discuss safety concerns 
with you. What are your thoughts about having a single identifier?  
 
#6: In a Perfect DSHS… 
Okay, last question. Pretend I’ve just given you a magic wand that will allow you to make things perfect – 
at least in terms of confidentiality. In a perfect DSHS, what would confidentiality look like? How would 
your information be handled?  
 
Wrap-Up (15 min) 

• Briefly, is there anything else related to confidentiality that you want to make sure we hear about? 
• Close the discussion, honor participants for sharing their stories, ideas, insights with us, thank 

everyone for their participation 
• What happens next: host groups in other communities, develop a report of themes uncovered 

during the groups 
• How can you get a copy of the report?: We’ll send to the meeting organizer; report won’t be out 

until this summer 
• How can you find out what recommendations and/or changes DSHS will eventually implement?: 

we’ll keep the meeting organizer informed; recommendations won’t be out until this fall 
• Reminder that workers at the local level probably don’t know much about these discussion group 
• We’re available after the group if you want to discuss a specific problem 
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Discussion Questions  
 
As we talk tonight, please try to help us understand the impact on your life – positive or negative, and 
share with us any ideas or insights you have as to how things could be improved with regards to 
confidentiality.  
 
#1: The Big Picture 
Start by thinking big and wide about your experiences with confidentiality at DSHS. Think about what it 
was like when you applied for benefits, went through verification, and completed the assessments and 
evaluations. Think about what it was like at the actual office – in the waiting area and in the cubicles and 
offices and meeting rooms. Think about what it was like getting mail or phone calls from DSHS. Finally, 
think about all the workers you interacted with – within DSHS and at other programs that you were 
referred to (like Job Search or the family planning nurse). What are your thoughts about the way your 
information was handled in those circumstances? In the big picture of your involvement with DSHS, what 
do you want to say about confidentiality? 
 
 
 
 
 
 
 
 
 
 
 
 
#2: Knowing What Would Happen with Your Information 
Next we’d like to hear about what you thought DSHS would or could do with all the information you 
shared with them. What was your understanding of how your confidentiality would be handled at DSHS? 
 
 
 
 
 
 
 
 
If DSHS asked you to sign a consent form (so they could release information to another party), did you 
understand why they were asking you to sign it? Did you feel you had a choice about whether or not to 
sign the form? Did you understand what information they would share?   
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There are a lot of times when DSHS can share information about you with other programs and agencies, 
even without your consent. Did you know when information about you was being shared with other 
providers? Either way, what happened as a result?  
 
 
 
 
 
 
 
 
#3: Moving 
Now let’s switch gears and talk about moving. If you moved while you were receiving benefits – either in 
state or out of state –  how do you feel about what happened with your information and confidentiality 
when you had to transfer offices?  
 
 
 
 
 
 
 
 
 
 
 
 
#4: Safeguarding Sensitive Information 
Now let’s hear about your experiences in another area. Many victims of domestic violence are in hiding 
from their abuser or stalker at some point. Some survivors get a substitute mailing address from the 
Address Confidentiality Program, and some survivors change their name and possibly even their Social 
Security Number. What worked well and what didn’t work in terms of keeping this kind of information safe 
while getting assistance from DSHS? 
 
 
 
 
 
 
 
 
 
 
 
Do you think your abuser or stalker ever found out information about you from DSHS? How do you think 
your abuser got the information? What happened as a result? 
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There is a law that requires DSHS to answer yes or no if anyone calls and asks whether a particular 
person is currently receiving benefits. Do you think someone has used this law to gain information about 
you that caused you harm? 
 
 
 
 
 
 
 
#5: Did You Ever Tell DSHS? 
A lot of DSHS’s current policies depend upon the victim telling DSHS about the abuse or stalking. Did you 
ever tell DSHS about the abuse or stalking? Why or why not? What do you think are the pros and cons of 
telling DSHS about abuse or stalking? 
 
 
 
 
 
 
 
 
 
It turns out that there is no single way for DSHS to identify someone as a victim of abuse or stalking 
across all its benefit programs and related services. So even if you told a worker at DSHS, the person at 
Job Search might not know, and vice versa. One idea is to have a single identifier built into all the 
computer databases, so all the workers in all the programs would know if you had ever told anyone about 
the abuse and stalking. The idea would be to put workers on alert so they could discuss safety concerns 
with you. What are your thoughts about having a single identifier? Are there ways this could harm 
survivors? Ways it could help? 
 
 
 
 
 
 
 
 
 
 
#6: In a Perfect DSHS… 
Okay, last question. Pretend we’ve just given you a magic wand that will allow you to make things perfect 
– at least in terms of confidentiality. In a perfect DSHS, what would confidentiality look like? How would 
your information be handled?  
 
 
 
 
 
 
 
 
 
 


